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Industry Trends: 

The Future of  Mobile Apps



Agenda

> Mobile Technology Trends

– Market Share

– What is 4G?

> Influence of Consumer Technology

– High expectations

– Faster cycles

– Consolidation

> Using Mobile Technology to Drive New Business

– Effective use of mobile in a travel program

> Examples of Effective Mobile Applications

– Layar

– WordLens



By 2013, mobile web access will 

surpass traditional PC access.
-



US Mobile Platform Market Share

• Smart phone growth in the US grew 8% last quarter

• Android has overtaken iOS for the first time in January

• Apple still has about half of the profit in the industry

• Blackberry still second, but not for long

• Palm near-death; MSFT DOA? (only Nokia can save it)

We need to cover Apple, Android and Blackberry (86.3%)



Mobile Marketshare
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Innovation Helping Mobile Explode

Bar Coding/CouponingFuture of Mobile Payments

Location AwarenessMobile Imaging & Video

+



You’ve Got 30 Seconds…

• Support What People Want, 
How they Want It

• Simplify
 Show only REALLY important 

content
 Fewer options = simple more 

effective interface
 Urgent Needs  - Real Time
 Location/Context Relevant
 Customer Service 
 Transactions
 Communication & Brand 
Awareness



Mobile

User

Mobile Challenges – Optimizing Display

Origin Web 

Server

Problem 1

Content needs modification for 

optimal display on a mobile device



Mobile Challenges – Many Device Types

Mobile Platform % US Market Share

Blackberry 42%

iPhone 25%

Windows Mobile 15%

Android 9%

Palm 5%

Other 4%

Source: ComScore Apr’10

Problem 2

Content needs modification

for many physical device types, 

including the long tail



Development Approach

1. Mobile Web

2. Enhanced Mobile Web

3. Native

4. Cross-platform
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Desired Approach



Features Supported by Phone Gap
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Kayak Mobile Booking
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Other Examples

> Layar

> WordLens
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